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Abstract

In a rapidly evolving educational landscape where Al and digital tools are transforming learning, the
future of teaching depends on distinctly human capacities: connection, meaning-making, and shared
understanding. This presentation explores CEFR Mediation as a powerful expression of human
intelligence in language education. Mediation goes beyond linguistic accuracy; it requires emotional
sensitivity and nurtures empathy, collaboration, critical thinking and intercultural awareness — skills
uniquely human and essential for deeper understanding. These competencies empower learners to co-
construct knowledge and communicate purposefully across diverse contexts. The session highlights
practical strategies and classroom applications that integrate Mediation in the EFL classroom,
demonstrating how teachers can enhance the human dimension of learning and prepare students not
only to use English but also to connect meaningfully in a technology-rich world.
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